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May/June 2007 | Home President’s Message

 by Joseph Humbert
EBSTC President

 Hello, East Bay members STC. This is my last newsletter message as your President. While
we still have two months to go for my term, we look back at the many things we set out to
accomplish and to the future.

New Ideas and Programs

We set up a Who We Are web page (http://www.ebstc.org/who-we-are.html) so you
can know who your chapter leaders are.

1.

We began podcasting our speaker programs
(http://www.ebstc.org/podcast_access.html). While we started out requiring a password
for East Bay members only, we have revised our policy and tightened copyright
protection for the speakers to allow any visitors to our site to listen to the podcasts.

2.

We set up the East Bay STC Network (http://www.ebstc.org/network.html), a
YahooGroups discussion board to link all members who sign up. Members can
network with our East Bay members to discuss East Bay STC issues, propose speaker
programs, and even get help from other members when working with an application.
We already have 42 members signed up. If you aren’t signed up, please do so. The
more members who sign up, the stronger the network, the better the chapter.

3.

Achieving Excellence for Your Chapter

We thank Dave Eicher, your newsletter editor, for bringing back the newsletter this
year. We have entered the newsletter in the STC Newsletter Competition. In the very
least, we should get tips and recommendations from STC on how to make our
newsletters in the future stronger and more responsive to your needs.

1.

For the first time in several years, we have nominated a chapter member for
Distinguished Chapter Service Award. This is a very special award that only a few
members receive. This year we are proud to have our nominee, T.R. Girill, win the
award for being a past President, for contributing many articles to the newsletter, and
for his work with high school students in the Technical Literacy Project
(http://www.ebstc.org/TechLit/TL_Front.html). Congratulations, T.R.

2.

We have also submitted our application to for the STC Chapter Achievement Awards.
Working on the application, we have found that while we are fulfilling many areas of
what a chapter should be doing for their members, we have found areas where we
could be stronger or areas that we could initiate. It has been a very valuable exercise,
one that we hope to accomplish every year.

3.

We want to thank May McKoon for her leadership in the College Connection
Committee. Just recently, her committee had a very successful showing at the Los
Positas College Jobs Fair. Many attendees became familiar with the East Bay STC for
the first time, some not realizing that technical communication could be a career
choice.

4.

Upcoming Events

First of all, we are having our Elections for the new board for 2007-2008. Because of
delays in getting the most current members list and in updating our listserv, we now
have an email ballot return deadline of June 1. Those with paper ballots will need to
have those ballots postmarked by June 1. Of course, anyone can bring in a paper
ballot in our final meeting on June 7. To see the candidates, visit
http://www.ebstc.org/eb_elections/2007_candidates.htm.

1.
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EBSTC meeting, May 3, Susan Becker will speak on “A Simple Approach to Writing
Clearly.” (http://www.ebstc.org/chapter-meetings.html).

2.

Final EBSTC meeting, June 7, will host Meryl Natchez who will speak on “Project
Management: When Good Projects Go Bad.” Plus we will have our Changing of the
Guard in which we introduce the new Council Leaders.

3.

Don’t forget the 54th Annual STC Conference in Minneapolis this year on May 12
through 16. (http://www.stc.org/54thConf/index.asp).

4.

In mid-August (exact dates and places to be announced), the Northern California
chapters are hosting the STC Board Meeting here in the Bay Area. All members are
eligible to attend.

5.

New EBSTC meeting, September 6, program to be announced.6.

One goal that I had set out to achieve for this year that has yet to be completed was to
update our Strategic Plan and to re-charter. The Leadership Council has recently made great
progress in updating our Strategic Plan. We are still hopeful that we can get a final draft plus
re-charter by June 30.

This has been and continues to be a year in which I have learned a lot about the chapter and
in which I have personally grown. I feel that we have accomplished a lot this year but I had
the great fortune to have very excellent help from all in Leadership. Many people have
brought and continue to bring energy, enthusiasm, and support. We will formally recognize
these volunteers at our Changing of the Guard in June. Plan to attend. See you then. If you
have any comments or suggestions, contact me, 

Joe Humbert
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May/June 2007 | Home Editor’s Message

 by David Eicher
DMV Managing Editor 

 

 Hi, everyone. We have several interesting articles in this issue.

Andrew Davis, president of Synergistech Communications, Inc.,
proposes resurrecting the Bay Area Networking Guide (BANG), a
directory of local companies that need the services of technical
communicators. Several previous editions of this guide were
published by the San Francisco chapter of STC, but the last one
appeared in 1994.

T.R. Girill discusses the return of the EBSTC/LLNL literacy
outreach project to Oakland's Media Academy High School, in its
seventh year since our first collaboration in 1999.

Andrew Davis, president of Synergistech Communications, Inc.,
shares tips on what to do and what not to do regarding interviews.

Richard Mateosian reviews CSS—The Missing Manual by David
Sawyer McFarland.

This is the final issue of the Devil Mountain Views for the 2006/2007
year. I've really enjoyed being the managing editor, but it's time to
bring in some new blood. As Patrick Lufkin said to me at my first
meeting "Editing the newsletter is a great job for a newcomer!" So,
come on all you newcomers, someone be bold and step up to the
plate. It's fun and easy. I won't leave you in the lurch—I'll gladly
help you any way I can.

Thanks to everyone who contributed to the DMV this past year. I
think we lived up to a high standard.

Dave 
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Joe Humbert
President

My background is actually in physics, with a B.S. and an M.S. from
Cal State University at Los Angeles. In the mid-1980s, I started a
homegrown software company, Kidbit Software, featuring educational
software for the then popular Commodore machines. I wrote the
programs, user guides, brochures, and advertising copy. I am now
the co-owner of a child care center, where I do the accounting and
write the monthly newsletters, parent guidelines, employee contract,
brochures, and advertising copy. I have created and maintain our
website, http://www.berniceandjoeplayschool.com. In addition, I am
under contract to produce and maintain the website for PARC,
Preserve Area Ridgelands Committee, http://www.ridgelands.org.

I have earned a Certificate with Distinction in Technical
Communication from UC Berkeley Extension in which I had the great
fortune to take my very first class from Gwaltney Mountford. I have
been an STC member since 2002 and have been an active member
of the East Bay STC. I have twice judged in the Touchstone
competitions. And for the last threeyears, I have helped to keep the
chapter’s website up to date and have been the chapter’s treasurer.

Helen Cheung
President-Elect

Born and raised in the Bay Area, I graduated from California State
University, Hayward with a B.A. in Psychology. I began as a
programmer analyst, but found that I enjoyed writing more than
working with data and code. I decided to take a leap into the technical
communication profession, and made a career change. I completed a
Certificate in Technical Communication through U.C. Berkeley
Extension. I joined STC in 2005, and immediately became active in
the East Bay STC Chapter (serving as V.P. of Programs in
2005-2006).

I am currently a Technical Writer/Senior Consultant for Booz Allen
Hamilton, a global strategy and technology consulting firm. My current
client is the Department of Defense, specifically the Navy.

As President-Elect and a fellow East Bay Chapter member, I look
forward to meeting new people, learning new things, working with the
leadership team, and having fun.

Gwaltney Mountford 
Treasurer

I've been working in technical communication for over 25 years as a
writer, trainer, manager, and consultant. My husband and I own
Mountford Group Inc., a software development consulting company




