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STC Board of Directors visits Bay Area

Patrick Lufkin summarizes the STC Board's
three-day visit to the San Francisco Bay Area during
August.

Creating structured documentation — will
you lead or follow?

Andrew Davis tells us about structured writing, which
uses the Darwin Information Typing Architecture
(DITA) content template. DITA is an XML-based
architecture for authoring, producing, and delivering
technical information. Technical communicators can
be pivotal to structured authoring initiatives. Andrew
cites specific ways you can boost your value if your
company is headed in this direction.

2007 Gordon Scholarship Winners

Patrick Lufkin the winners for 2007 of the Dr.
Kenneth M. Gordon Memorial Scholarship.

Call for Entries: 2007-08 Northern California
Technical Communication Competition

Patrick Lufkin issues a call for entries to the 2007-08
Northern  California  Technical Communication
Competition co-sponsored by the Berkeley, East Bay,
North Bay, San Francisco, and Silicon Valley STC
chapters. He gives background information about the
competition, the entry deadline, where to send entries,
and an extensive checklist of pertinent information
about submitting entries.

Call for Judges: 2007-08 Northern California
Technical Communication Competition

Richard Mateosian, Competition Director of the
Northern California Technical  Communication

9/3/2007 9:21 AM



Devil Mountain Views http://www.ebstc.org/newsletter/front.htm

Competition, issues a call for judges in the upcoming
2007-08 competition. Time is of the essence, so

please read this article and act quickly.
Award of Merit
= L@ 20062007

STC International
Newsletter Competition
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by Helen Cheung
_ EBSTC President

Fellow East Bay STC Chapter members:

I’'m Helen Cheung, your President for the upcoming year. For those new to the chapter, |
have served as Vice President of Programs and recently as President-Elect.

First of all, | want to thank Joe Humbert for leading the chapter last year. He has done an
outstanding job as President of our chapter, and under his leadership we have
accomplished so much. Joe was instrumental in getting our chapter acknowledged with the
Community of Merit Achievement Award. He has also done the following during his
presidency:

 Set up a Yahoogroups discussion board. | encourage you to participate. This is a forum
for you to share your thoughts, ideas, and concerns. To sign up, go to EBSTC Yahoo
groups.

¢ Implemented an ice cream social based on the vision of past-President, Linda Shaltz. We
had two successful ice cream socials last year.

* Implemented a podcasting idea. We have several podcasts of our programs last year. To
hear some of our podcasts, visit http://www.ebstc.org/podcast access.html.

* Revitalized our chapter newsletter, Devil Mountain Views.

With the support of Joe, and under Dave Eicher’s guidance and leadership, our newsletter
is going strong. As proof of how well the newsletter is going, we won a Merit award at the
recent STC Newsletter Competition. Many thanks to Dave Eicher and his staff for making
this happen. Dave is now President-Elect and he is currently transitioning his editorial
duties to Elaine Pendergrast. If you have any articles to contribute, not only on technical
writing, but even short stories or a book review, contact Elaine. | encourage you to read our
newsletter. As an incentive, we’ll have a drawing for those that read the newsletter and
take a mini quiz. Read our upcoming issue to learn more.

New for this year, we are exploring an idea of a Webinar for one of our programs. Because
we all have busy lives and many do not have time to come to a meeting, a Webinar could
be a convenient way for you to participate. Watch our web site for more details. If anyone
has experience conducting a Webinar, let me know. We are also working on putting
together a training class on a weekend. If you have any suggestions on a topic you would
like to see offered, please let me know.

Finally, I'd like to welcome our new leadership team for the year:

* Dave Eicher, our newsletter editor last year, is now our President-Elect.

* Ann Adams, our Hospitality Manager last year, is now our Vice President of Programs.

« Jeanie Egbert has graciously stayed on as Vice President of Arrangements.

» Joe Humbert, our immediate Past-President, is now serving multiple duties! He is now our
Treasurer, web weaver, Network Moderator, and temporary Membership Manager.

* Kevin Evert is our Secretary.

¢ Also new this year is our Nominating Committee, Elaine Pendergrast. She will serve
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double-duties as the Nominating Committee and newsletter editor.

* Gwaltney Mountford returns to Hospitality after a stint as Treasurer.
* Toni Thompson is also our web weaver.

The following individuals are staying on from last year:

* Joy Montgomery, Resume Counselor. | encourage you to come to our meeting where she
can help you with your resume.

¢ June Shaefer, archivist

e Sue Phelan, chapter photographer

* T.R. Girill, Community Outreach

* Ken Evans, jobs manager

* Melody Brumis and Ashwini Tharval, publicists

* Members of the Kenneth Gordon Scholarship Committee: Patrick Lufkin, Richard
Mateosian, and Joy Montgomery. The purpose of this committee is to recognize and

reward up-and-coming technical writing students.

* Members of the College Connection: Gwaltney Mountford, Janet Gray, Patrick Lufkin,
T.R. Girill, Joy Montgomery, and Rosalind Rogoff, under the leadership of May McKoon.

We are always seeking new volunteers. To read about open positions, visit our Volunteers
page at http://www.ebstc.org/volunteers.html. We have an opening for a Database
Manager. If you are Microsoft Access savvy, we’d love to hear from you.

I'd like to encourage you all to take an active role in our chapter whether as a volunteer or
coming to meetings. This chapter is for you and you help make it successful. | hope to see
new faces at future meetings, and | also encourage you to bring a friend or colleague. For
new chapter members, you will receive a welcome packet in the mail. In this packet, you
will find a wealth of information about our chapter as well as a ticket to a free entrance to a
meeting which also includes a dinner.

We have a great team in place and it will be an exciting year! To find out more about the
leadership team, visit our Leadership page at http://www.ebstc.org/leadership.html. | look
forward to a successful year serving as President of the chapter. If you have any questions,
feel free to drop me a note at helen _ews@yahoo.com.

See you at the next meeting!

Warm Regards,
Helen

DMV Home | EBSTC | STC | Contact Us

2 of 2



Editor’s Message http://www.ebstc.org/newsletter/0907/editor msg.htm

Devil Mountain Viewsw\_,/ .
September/October 2007 | Home Editor’s Message

§l by David Eicher
DMV Managing Editor

Hi, everyone. They say "Time flies when you're having fun." Well, in
that case | must be having loads of fun because | simply can't
believe it's September and we're starting a brand new year of
newsletters. Where did the summer go?

First of all, let me thank and congratulate our Associate Editor, Ken
Evans, and Contributing Editor, Dara Golden, for all their fine work
in helping to make 2006-2007 a very successful year of EBSTC
newsletters. Thanks also to everyone who contributed to the DMV
this past year. As you may already know, the Devil Mountain Views
was granted an Award of Merit in the 2006—2007 STC International
Newsletter Competition. | think we all lived up to a very high
standard together and deserve to feel some group pride in this
accomplishment.

This year | am transitioning into other duties within the chapter as
President-Elect. I've got alot to learn about the chapter in general,
and about leadership responsibilities in particular. It will be a
demanding and busy vyear for me. Consequently, Elaine
Pendergrast will be phasing in as the new Managing Editor of the
newsletter over the next issue or two. | know she will do a great job,
and that you will all be as helpful and supportive to her as you've
been to me.

We have some interesting articles in this edition.

Patrick Lufkin summarizes the STC Board's three-day visit to the
San Francisco Bay Area during August.

Andrew Davis tells us about structured writing, which uses the
Darwin Information Typing Architecture (DITA) content template,
and how you can increase your value if your company is headed
that way.

Patrick Lufkin announces the winners of the 2007 Gordon
Memorial Scholarship, and calls for entries to the 2007-08 Northern
California Technical Communication Competition.

Richard Mateosian calls for judges to the 2007-08 Northern
California Technical Communication Competition. You need to
respond quickly to this one, so read up and take action.

Dave
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overall look of documents and incorporating graphical elements.

| moved to the Bay Area in 1979. When | am not working, I'm a
fanatical gardener and love to cook. | also enjoy dancing, listening to
music (especially jazz, classical, and world genres), and take time to
exercise and do Breema bodywork.

| recently supported four local STC chapters to welcome the national
Board of Directors to the Bay Area for their August meeting by
creating an online brochure about area events and resources. | look
forward to serving the East Bay Chapter by being on the Nominating
Committee and serving as Managing Editor of the EBSTC newsletter.
N

DMV Home | EBSTC | STC | Contact Us
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by Patrick Lufkin

Patrick Lufkin is a longtime member of STC. He is currently Membership
Manager of the Management SIG and Chair of the Kenneth M. Gordon
Memorial Scholarship.

Bay Area STC members recently got a chance to meet and
celebrate with Society directors when the Board, led by
Society President, Linda Oestreich, paid a rare three-day
visit to the San Francisco Bay Area. Held August 16-18 at
the Doubletree Hotel in the Berkeley Marina, the event
included two days of strategic planning, a business
meeting, and an evening of celebrating and socializing.

As the Society’s main governing body, the Board provides
the leadership needed to address the many issues facing
the Society and the profession. Internally, the board makes
financial and organizational decisions, determines the
structure of the Society, sets fees and membership
categories, charters new chapters and SIGs, and so on.
Externally, the Board represents the Society and the
profession to the world.

In recent years, the Board has increasingly concentrated its
energies on external issues including developing a body of
knowledge for the profession, improving how technical
communicators are valued, and managing and marketing
how the technical communication profession is perceived.

The Board meets four times a year, once at the annual
conference, and then in different cities where the STC has a
strong presence. The Board last met in the Bay Area in San
Jose in the late-1990s.

Currently, our international Society is represented by a truly
international board, with one member each from England,
Israel, and Canada, as well as members from across the
United States. On this visit, the Board was joined by key
members of the office staff, including STC Executive
Director Susan Burton. Thursday and Friday were devoted
to workshops and planning meetings. Saturday was
devoted to a day-long business meeting, which was open to
all interested STC members. As the meeting opened, the
board welcomed its guests and made it clear that they could
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join in with comments as the need arose.

The meeting was interesting and often lively. In addition to
budgetary and organizational issues, the discussion
touched upon revamping the society’s recognition
programs, improving the quality of STC publications, and
reassessing the value of competitions. The various directors
gave status reports on their committees and task forces
including those concerned with business development,
communication, governance, outreach, education,
recognition, finance and audit, and communities. As one of
the attendees, | can vouch that the STC currently has a
very able board, which is working hard to prepare the STC
to meet the challenges of the modern economy.

While business was important, for many, the high points of
the event were the early evening mixer and the buffet
dinner, both of which provided ample opportunity for locals
and board members to meet, mingle, and share concerns.

The event was attended by 18 board members and STC
staff and about 30 locals, including STC Fellows and
Associate Fellows, past STC Presidents and board
members, and chapter leaders from five of the Bay Area
chapters. Gwaltney Mountford, who headed up the planning
for the event, reports that Linda Oestreich and the board
were very pleased with the welcome they received.

The event was the culmination of several months of
planning by a team drawn from the hosting chapters. The
committee, headed by Gwaltney Mountford, Society
Associate Fellow, included Richard Mateosian (President,
Berkeley STC), Helen Cheung (President, East Bay STC),
Susan Becker (former President, San Francisco STC), and
D. J. Cline (President, Silicon Valley STC). Others who
helped make the event a success included Joe Humbert
(event Web site), Jim Dexter (online reservations), Linda
Urban (sponsorships). Elaine Pendergrast produced a
fabulous brochure for the event.

The dinner’s success was due in large part to underwriting
by a number of corporate sponsors including Adobe
Systems, Lasselle-Ramsay, Madcap Software, Farley
Technical  Services, Synergistech Communications,
DJCline, Signature Print Services, and the Mountford
Group. Their support of the Society and the profession are
much appreciated.
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